
FEATURE MATRIX

Feature Analog 
Integrated Access

Digital 
Integrated Access

Dynamic 
Local Access PRI PRI+ SIP Business Lines 

with Internet Access
SIP Trunks with
Internet Access

Transport Method T-1 T-1 T-1 T-1 T-1 ADSL w/VOA 1 T-1 or 2 T-1’s
Unlimited Local Minutes Included Included Included Included Included Included Included 
Direct Inward Dial Number Capability No Yes Yes Yes Yes No Yes 
Number of Voice Lines Each Up to 23 Up to 22 Up to 16 23 23 4-6 6-32
D Data Channel or Equivalent Data Provided  No Available Yes Yes Yes Yes Yes 
Included Local Numbers**** 1 Per Trunk 1 Per Trunk 1 Per Trunk 20 20 1 Per Trunk 1 Per Trunk 
Additional DID Numbers No Available Available Available Available No Available
Cost N/A 20 @ $5.00 MRC $1.00 each MRC 20 @ $5.00 MRC 20 @ $5.00 MRC N/A $1.00 each MRC
Outbound Caller ID Name** Yes No Yes Yes Yes Available Yes 
Outbound Caller ID Number** Yes Yes Yes Yes Yes Yes Yes 
Inbound Caller ID Name** Yes No Yes Yes Yes No Yes 
Inbound Caller ID Number** Yes No Yes Yes Yes Yes Yes 
Supports Fax*^* Yes Yes No Yes Yes No No
900/976 Blocked Yes Yes Yes Yes Yes Yes Yes
E-911 Service Yes Yes Yes Yes Yes Yes^^^ Yes 
Local Number Portability*** Yes Yes Yes Yes Yes Yes Yes 
Directory Assistance Available Available Available Available Available Available Available
Operator Services Available Available Available Available Available No No
Primary Toll Free Number* Available Available Available Available Included Available Included 
Additional Toll Free Numbers* Available Available Available Available Available Available Available 
Primary Directory Listing Included Included Included Included Included Included Included
Additional Directory Listings Available Available Available Available Available Available No

Included Outbound Domestic Inter and Intrastate
LD Minutes*^ 0 0 0 0 2,000 or 5,000 ^*^ Unlimited 500 Per Trunk

A la carte CPM for add. 1+ or Toll Free Domestic
Inter and Intrastate LD Minutes*^^ Varies Varies Varies Varies $0.05 CPM $0.05 CPM $0.05 CPM

Additional Long Distance Minute Blocks Available No No No No Yes Yes Yes

Included Monthly On Demand 
Audio Conferencing Minutes 0 0 0 0 60 0 60

Travel Card Yes Yes Yes Yes Yes Yes Yes
Included Monthly Travel Card Minutes 0 0 0 0 30 0 30
Internet Access Capable Yes Yes Yes No No Yes Yes
Internet Bandwidth 64K to 1.5M 64K to 1.5M Up to 1.5M No No Up to 768K Up to 1.5MB or 3MB
Standard Gateway Adtran TA612 Adtran 624 Cisco 2432 Not Required Not Required Innoband 8860-C1 Adtran 900 Series
Long Distance Account Codes Supported* Yes Yes No Yes Yes No No
Online Billing Included Included Included Available Included Included Included
Paper Bill instead of Online Bill Available Available Available Included Available Available Available
* Requires Mitel NetSolutions Long Distance 

** Delivery or receipt of Caller ID Information is not guaranteed
*** Subject to rate center restrictions

**** Includes any existing numbers being ported to the Mitel NetSolutions service
^ Bundled Minutes apply only to calls that originate from the NetSolutions PRI

main screening number or SIP Trunks

^^ Additional CPM rate applies to calls that originate (1+) or terminate (toll Free) 
on the NetSolutions PRI

^^^ Requires a separate analog line terminated to the Mitel 3000
*^* Fax Support requires additional Customer Premise Equipment

^*^ Inbound Domestic US Toll Free calls that terminate on the PRI+ facility will be included in the
PRI+ Minute Bundles

*^^ Outbound LD must originate (outbound) from or terminate (toll free) on the PRI+ or SIP main
screening number on the Dedicated Access facility in order to receive these rates

Local Services Product Features
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THIS DOCUMENT IS PROVIDED TO YOU FOR INFORMATIONAL PURPOSES ONLY. The information furnished in this document, believed by Mitel to be accurate as of the date of its publication,
is subject to change without notice. Mitel assumes no responsibility for any errors or omissions in this document and shall have no obligation to you as a result of having made this docu-
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US Headquarters
4310 E. Cotton Center Blvd.
Bldg. A, Ste. 100
Phoenix, AZ 85040

Tel: 800-894-7026
Tel: 602-253-6004
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US Operations Center
885 Trademark Drive
Reno, NV 89521

Tel: 800-821-1661
Tel: 775-954-1288
Fax: 800-244-6464
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